
Change/Update User Profile Information 
 
 

1. From Account Summary screen, click My Profile, then on the left side of the screen, click 

on “Change Profile Information” located in the square box. 
 

 
 

2. On the Change Profile Information Screen, enter the appropriate data changes. Make 

sure the Mother’s Maiden Name” block has been filled in. This information is 
required when a password reset is required; which can be requested by clicking on the 

“Forget Your Password” at the e-banking login.  After you have changed the necessary 
data, press the “Proceed” button at the bottom of the page to submit the change and to 

“User Info.” The “Cancel” button will send you back to “User Info.”  

 
 

 
 

 
 

 



 

 
3. Once you have updated the changes to your Profile, click on the Proceed button. After 

clicking proceed, verify the data shown below is correct. After you have checked the 
information, press the “Complete” button at the bottom of the page to submit your 

request and go to a confirmation page. The “Cancel” button will send you to “User Info”, 
while the “Back” button will send you to the previous page.  

 

       
 
 

 
 

 
 REMINDER:  WHEN CHANGING PROFILE MAKE SURE MOTHER’S MAIDEN NAME   

       AND UPDATED EMAIL ADDRESS IS INCLUDED IN THE PROFILE           

       INFORMATION 


